City of Georgetown – Building Department
When rebuilding due to flood damage or destruction
Selecting a Contractor Tips
1. Select contractors that need you as much as you need them.  Economy if tough for contractors too so if you select someone that doesn’t have much work then they will probably do a good & punctual job so you might recommend them to others.

2. Only hire a licensed contractor to rebuild you home.  To determine if your “contractor” is a licensed General Contractor or Residential Home Builder, call the state Contractor’s Licensing Board at (803) 896-4686 or look it up yourself at http://verify.llronline.com/LicLookup/LookupMain.aspx?AspxAutoDetectCookieSupport=1.  Your local Better Business Bureau can also give you a complete history about the contractor you are considering.

3. Select a contractor that can respond urgently to your emergency repair.  Some repairs need fixing quickly to avoid other future problems so you might not have time to go through a lengthy selection process.

4. Don’t just pick someone from the Yellow Pages without interviewing them first.  Some say this is the worst mistake in selecting a contractor.  Take a little time to find some well recommended contractors from family, friends, or a realtor you trust.

5. When meeting or interviewing with contractors, choose one that has “chemistry” between you and them.  Observe their courtesy, respect, ability to communicate, and level of professionalism.

6. Ask the contractor questions.
· Are you insured?

· Are you a state licensed contractor?

· How long have you been in business?

· What types of contracting do you specialize in? (Floodproofing/Retrofitting?)
· Do you guarantee your work?

7. Do you use a signed document or contract?  At a minimum have a contract that outlines the estimates on cost and time for the job, and when they will start and finish the job.  Also define the requirements for clean up of their work and protection of surrounding areas.  Discuss the rights of the contractor to access the home when you’re not there.

The City of Georgetown is providing site specific flood and flood related data material on “How to Select a Qualified Contractor” and will make visits to review flood and drainage problems.
